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FROM OUR HEARTS?
10 YOUR HOMES

“Thank you for trusting our Data Management Skills. We will continually strive for
growth and perfection to provide you better services in the upcoming year.”

DBI Production Team

“As we look forward to the New Year, we also reflect on our valued partnership. We
can't wait to continue thriving in the new year. It has been an honour and a
pleasure to work with you this year. Thank you so much for a productive year! We
hope to continue helping make our success your success into the new year. We wish
you the best and a growing 2018.”

Source Partners

“Providing you QUALITY is how we promote DBI services.”
DBI Quality Assurance Team

“We aim to establish engaging relationships not just links.”
The Marketing Group

“A sale is immersing our team in serving our clients.”
DBI Sales Group

We go the extra mile for personable and great interactions.
Client Services

TQVS: CHANGING THE BUSINESS LANDSCAPE WITH GREAT MINDS

With more than 12 years in the contact center industry, TeleQuest Voice Services (TQVS) has established
itself as one of the most reliable partner offering optimal solutions to its clients across the globe. Rooted
with its deep experience and knowledge in lead generation services, TQVS effectively collaborates with its
clients in order to define a broader spectrum of targets, measurable business outcomes, and increased
sales with uncompromised customer satisfaction and higher levels of employee engagement and
productivity.

Apart from its comprehensive lead generation schemes and 120-seater call center hub in Bacolod, there's
more to TQVS than what meets the eye. Its team of seasoned and equally dedicated leaders and staff are
its secrets in enabling the company reach greater strides in the BPO industry. Meet some of the specialists
that made TQVS a prime partner for outsourcing needs:

Mark Bergman
Site Director

Mark has worked with some of the world’s leading companies including AT&T, Koch Industries, and Global
Sky respectively. His expertise in business planning, talent acquisition, and marketing has honed his innate
skills in making an impact to very business that he leads. Despite working with several BPO companies in
the Philippines, he has decided to work with the TQVS team due to its good support structure and
enthusiastic ownership. As a site director, he believes that the workforce will further improve through
continuous training and investment in better systems and architecture software.

Reuben Cavalli
Business Development and Operations Manager for Australia

With more than 26 years in the BPO industry, Reuben has all the makings of a highly-effective business
development and operations manager. His excellence in sales, team management, and quality assurance
enabled him to put every business he handles at the forefront of the industry. Equipped with the
necessary skills in delivering superb customer experience, Reuben sees to it that he is able to work
competently under pressure to succeed in the creation and implementation of business objectives.

Tony Early
TQVS Process Manager

Another seasoned powerhouse has been working with management systems and business development
methods for several years. From starting out with the automotive industry to consultancy work in both
Cambridge and Cranfield Universities in the UK and in other commercial small and large firms, Tony has
always aimed creating more efficient systems in business operations while keeping up with clients needs
and standards. He always tries to ensure that systems are streamlined and effective to minimize time as
well as preventing any issues.

Gretchen Vargas
Team Leader

An industry expert who has adept knowledge in team management, customer service, and sales, Gretchen,
Team Leader, is responsible for accomplishing management duties in the absence of the team manager.
She oversees the overall performance of each team member to ensure that goals and deadlines are met.
She is also in-charge of generating comprehensive and detail reports, answering inquiries, and handling
customer complaints.

Despite the unprecedented challenges every business had to face such as economic uncertainty, market

complexity, hyper competition, changing consumer expectations, and even regulatory pressures, TQVS is
firm in overcoming these circumstances not only with the help of these specialists, but definitely, with the
dedication of each member of the team.

Secgion 5 )
Major Economic Changes
Banks to Share Customer Data

A revised regulation called the
European Union Payment Services
Directive Il (PSD2), which is set for
implementation in early 2018, is
about to loosen the dominion of UK's
Five Biggest Banks on the banking
industry. Financial analysts say that
this could create relevant changes in
the retail-banking sector. For many
years, HSBC Holdings, Barclays PLC,
Royal Bank of Scotland Group, Lloyds
Banking Group and Standard
Chartered PLC, have been very
protective of their customers banking
relations and information. Britons
have as well trusted their finances
with these large groups despite the
promotion of watchdogs and
competitors to move accounts to
other banking institutions.

With the amended regulation, the Big
Five will be obliged to disclose client
information on spending (with the
accountholder’s consent). It will be
the first time for these big financial
groups to allow other companies to
access their client’s banking
information. It will enable companies
to promote their products and
services using customer information
while offering the bank’s services at
the same time. Consumers would be
able to utilize Internet applications
that display their account balance
while browsing for products and
services without keying in other
financial information. Banks would
also authorize retailers to gain access
to the necessary information for
them to offer loans to pay for a
purchase.

The United Kingdom will continue to
exercise its rights and responsibilities
as a full member of the EU until
Brexit negotiations are settled. In
implementing the PSD2, the UK will
align requirements in accordance
with British practices to lessen any
adverse impacts on the national
industry and on UK consumers while
exploring the probable benefits.
Consumer groups have raised
concerns on customer data being
vulnerable to exploit and loss, a great
percentage of UK consumers hesitate
sharing financial information to
third-party firms.

To provide safety nets during
transmission of consumer data, the
UK government generated the British
version of the regulation - Open
Banking. UK’s nine biggest banks will
have to adhere to Open Banking by
the early part of 2018. The regulation
is said to apply only to current
accounts. Third-party access to
customer data will only be given to
companies approved by the FCA. The
enforcement of the General Data
Protection Regulation is another
added pressure to the banking and
retail industry, as organisations
would be sanctioned for serious
violations on data storage,
generation, and sharing.
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